
In just four hours in September, the SUNY Empire State 
College community walked a collective 1 million steps in 
observance of National Gold Star Mother’s and Family’s 
Day, which honors those who have lost family members in 
combat. That’s more than 500 miles. Some walked around 
the reflecting pool at Albany’s Empire State Plaza, and 
others contributed their steps via email and social media 
from all around the country.

It was an incredible show of solidarity in a short span 
of time, and I was proud to be part of it. Now, we’re 
continuing that momentum to raise $1 million to support 
degree completion initiatives for our military-aligned 
students, veterans, and their families—the largest effort of 
its kind in the college’s history.

SUNY Empire currently serves 1,300 military students 
and their family members. Students like Jess Peck ’19, 
an aircraft loadmaster in the Air National Guard, who 
completed her degree while stationed in Antarctica and 
Greenland for three seasons. Or like Army National 

Your Gifts at Work
Alicia N.

2019-2020 Karcher Family Scholarship Recipient

Alicia N. dreams of becoming a teacher. She says, “What an amazing way to contribute to my community—shaping 
its future by educating our children.” Though she has had to place her studies on hold at times, she is nearly to  
the finish line, eagerly anticipating her graduation in spring 2020. Helping her reach that finish line are Jim ’79  
and Chris ’93 Karcher. As a recipient of the Karcher Family Scholarship, Alicia is able to focus on her coursework 
without having to stress about finances. She says, “Because of the Karchers, my goal seems so close, and I am 
forever grateful.” 

All of us at SUNY Empire State College are 
grateful to Jim and Chris for supporting 
students like Alicia, and now they are taking it a 
step further—and encouraging others to do the 
same—by offering the $50,000 Karcher Match. 
Through Dec. 31, Jim and Chris will match 
all gifts of $48 or more, in honor of our 48th 
anniversary, through The Fund for Empire State 
College. Their match allows you to double your 
impact and support deserving students, like 
Alicia, who are following their dreams. 

For more information and to make your gift 
to the Karcher Match, visit www.esc.edu/
SupportESC or use the enclosed envelope. 

Guard Chief Warrant Officer 3 Douglas Sherman ’17, who 
completed a degree after multiple tours in Afghanistan, 
Japan, and Germany, a career in the wireless technologies 
industry, and raising a family.

Whether active duty or veteran, these students, as well as 
their families—who are too often overlooked in terms of 
educational benefits—have sacrificed more than most of 
us can imagine to serve our country. I think it’s our duty to 
do all we can to ensure they have the support they need to 
earn a college degree.

If you would like to learn more or contribute to this 
unprecedented campaign, go to 
www.esc.edu/MilitaryGiving.

We showed that we could pull together to reach an 
ambitious goal in September. Now let’s come together  
to close the gaps for our service members, veterans, and 
their families.

We’re Going Big for Our Military-Aligned Students
Jim ’79 and Chris ’93 Karcher

UPDATE
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Alumni Benefit Update—
500+ alumni already have 
created a legal will online for free.

In our last issue, we shared with you that we 
have launched a free online resource to help you 
prepare for the future. Thanks to our partnership 
with FreeWill, our alumni can now easily create a 
legally valid will online, at no charge. The response 
has been incredible. To date, more than 500 alumni 
have taken advantage of this free benefit, including 
24 alumni who have chosen to support students 
like Alicia by naming SUNY Empire State College 
as a beneficiary in their will. We are honored to 
welcome them into the Boyer Legacy Society.

To learn more about the Boyer Legacy Society or 
how you can create your own will for free today,  
please visit www.freewill.com/ESC.

28 Union Avenue | Saratoga Springs, NY 12866-4354 | 518-587-2100 | www.alumni.esc.edu

Double your impact. 
When you donate $48 or more 

between now and December 31, 
the Karcher family will 

match your gift!

www.esc.edu/SupportESC



QUESTIONS WITH  
JENNIFER PETTIS ’12, ’17

Jennifer Pettis is a two-time graduate with both a bachelor’s and a master’s degree, of the 
college, a member of the Alumni/Student Federation Board of Governors, and a member of 
the President’s Club, which represents the college’s most dedicated supporters. She recently 
was named an Alzheimer’s Ambassador to New York Sen. Charles Schumer, in recognition of 
her accomplishments as a leading expert in the area of aging and health care. She is associate 
director of the long-term care program at NICHE (Nurses Improving Care for Health system 
Elders) at the NYU Rory Meyers College of Nursing, an adjunct faculty member with SUNY 
Empire’s School of Nursing, serves on the boards of the National Alliance of Wound Care and 
Ostomy (NAWCO) and the Alzheimer’s Association of Northeastern New York, and served as 
president of the Tau Kappa At-Large Chapter of Sigma, the Honor Society of Nursing.

Q. You received both an undergraduate degree in Health 
Care Management and a graduate degree in Nursing 
Education at SUNY Empire State College’s School of Nursing 
and Allied Health. How did you first come to SUNY Empire 
State College?

A. I transferred to SUNY Empire from an online program at 
another institution. SUNY Empire offered me the opportunity to 
customize my undergraduate degree to better meet my needs 
as a nurse. At the time, I was teaching, training, and involved in 
policy work. I wanted to learn about human resources, financial 
management, and facilities operations, while supporting my 
work as a teacher and a trainer. I was traveling throughout the 
country every week, so I really couldn’t study at a traditional 
brick-and-mortar school. SUNY Empire allowed me the 
flexibility to customize my degree and put me in a position of 
learning with other adults, which was more personally fulfilling 
than studying with a cohort of young adults who were not in 
the same place in life as me.

Q. You were a member of the first cohort of students 
enrolled in the M.S. in Nursing Education program, which 
started in 2014. Although it is offered entirely online, did you 
find that the graduate program offered a more communal 
experience than the undergraduate program did?

A. After I finished the undergraduate program, I heard about 
the M.S. program, which was relevant to my work training 
nurses in long-term care. I really wanted to enhance my ability 
to evaluate learners and teach adults in a meaningful way. It 
was a very different experience from when I designed my own 
undergraduate degree. With the graduate program, it was 
amazing how much of a community I experienced in an online 
environment. I was shocked at how being immersed in nursing 
education again reignited my passion for my profession. It was 
such a joy to learn from my classmates’ experiences, while 
learning from my instructors. Through the faculty at SUNY 
Empire, I have really learned and understood the power of 
mentoring. Bridget Nettleton, dean of the School of Nursing, 
and Kathy Nokes, one of the adjunct instructors in the graduate 
program, are special mentors to me; without their mentorship, 
I wouldn’t be in this amazing job I am in right now.

Q. While still enrolled as a graduate student, you served as 
president of the local chapter of Sigma, the Honor Society of 
Nursing. How did that come about?

A. I became involved with Sigma through the encouragement of 
Bridget Nettleton, and it’s ended up being an amazing experience. 
Serving as president as a student broke the mold, as faculty from 
one of the chapter’s schools traditionally served in the leadership 
role. Because of my involvement with the chapter, wonderful 
colleagues and mentors have surrounded me, and I have had 
great opportunities to experience the honor society, including at 
international conferences, where I have met nurse leaders from 
around the world.

Q. You demonstrate a passion for Alzheimer’s research and 
treatment through your service on the board of the Alzheimer’s 
Association of New York and your role as an Alzheimer’s 
Ambassador to New York Sen. Chuck Schumer. Why is that so 
important to you?

A. My best friend’s mother died of Alzheimer’s, so it is her 
picture I wear at events. As board members of the Alzheimer’s 
Association, we have the opportunity to go to Washington, D.C., to 
meet with legislators to talk about the importance of Alzheimer’s 
research and education. As Sen. Schumer’s Alzheimer’s 
Ambassador, I, along with a team of advocates, work with the 
senator and his staff around the state, develop an understanding 
of federal policies related to Alzheimer’s, and work to help the 
association move those priorities forward. Most people have a 
connection to Alzheimer’s through either a family member or 
friend, so we enjoy very strong bipartisan support for our issues. 
Alzheimer’s is a public health crisis. Right now, 5.8 million people 
have Alzheimer’s disease in our country; it is the costliest disease 
to treat. The cost for treatment is expected to grow exponentially 
by 2050, as our population ages, to affect 14 million people. This 
year, Alzheimer’s will cost our nation $290 billion; it will be over 
a trillion by 2050. We need research support and care for those 
impacted by Alzheimer’s and we need lawmakers and the public 
to recognize the urgency of addressing the disease. 

Q. You’ve recently been named as a member of the Alumni/
Student Federation Board, representing the School of Nursing 
and Allied Health. Why was it important to you to find time in 
your busy schedule for that volunteer commitment?

A. It’s been wonderful to connect with other alums from different 
programs and different parts of the state. To have the School 
of Nursing and Allied Health represented on the board speaks 
to the growth of that program. I know that Nursing has grown 
immensely over the last several years under Bridget’s leadership. 
I think that my presence on that board speaks to the validation of 
the program as a significant part of the future of SUNY Empire.

Investing in the Student Experience 
We cut the ribbon in Selden—our new $14 million, 6.6-acre Long Island campus—on Nov. 13. Joined by state 
and local leaders, we were excited to launch our state-of-the-art facility that was built to high standards for 
environmental sustainability, features public nature trails that connect to Suffolk County’s comprehensive hiking 
and biking trail network, and provides students with leading-edge learning facilities for both in-person and distance 
learning. It also will be equipped with performing arts spaces for 
programming under our innovative Arts Empower initiative. 

We’re proud of this new facility and beautiful campus, and we look 
forward to it being a hub for students and the community.

Going forward, we’re going to continue to invest strategically in our 
locations. From Long Island to Buffalo and everywhere in between,  
I want our students, staff, and faculty members to walk into class or  
work with a feeling of pride and the knowledge that they’re part of a 
world-class educational institution.

Our First Winter Commencement
We are delighted to share that former New York Gov. David Paterson will deliver the commencement address at 
SUNY Empire State College’s 2019 Winter Commencement on Dec. 15 in the Empire State Plaza Convention Center. 
This will be our first collegewide commencement held in winter, in response to students’ desire to have more 
options. It follows summer commencements at our campuses across New York state and around the world.

David Paterson served as governor of New York from 2008 until 2010. His personal story of resilience is a testament 
to the power of perseverance and education, a theme that will likely resonate with SUNY Empire students, 
many of whom overcome substantial adversity to complete their degrees. I’m honored to welcome him as our 
commencement speaker, and I know that our students, who have risen above so many challenges of their own,  
will find wisdom, humor, and inspiration in his story. 

Learn more about the winter commencement ceremony at www.esc.edu/commencement.

Our Commitment to Community
We have an unmatched footprint across New York state, with close ties 
to our communities and the resources to make positive contributions. 
Our Commitment to Community initiative leverages those strengths to 
help build stronger, more vibrant communities.

Already, we’re opening our computer labs to help our neighbors 
participate in the 2020 Census, serving as early voting sites, hosting 
public art exhibits, and addressing the opioid epidemic in community 
conversations, with plenty more to come in 2020.

Get in Touch 
To help push us forward in new ways, I want to hear from you. I want to know what ideas are percolating up from 
every corner of the SUNY Empire community. Reach out at president@esc.edu.

SUNY Empire State College’s New Look 
This fall, we unveiled a new look for SUNY Empire State College. The 
new logo wraps a burning torch in the tradition of a SUNY Empire 
shield to embody the concepts of opportunity and leadership. We 
are the college of the Empire State—now, we’ll draw on the powerful 
iconography of New York and the Statue of Liberty as a beacon of 
opportunity and hope. This theme continues through an energized 
new color palette and font kit to give our college a modern, unified 
look across all of our locations and communications.
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QUESTIONS WITH  
JENNIFER PETTIS ’12, ’17

Jennifer Pettis is a two-time graduate with both a bachelor’s and a master’s degree, of the 
college, a member of the Alumni/Student Federation Board of Governors, and a member of 
the President’s Club, which represents the college’s most dedicated supporters. She recently 
was named an Alzheimer’s Ambassador to New York Sen. Charles Schumer, in recognition of 
her accomplishments as a leading expert in the area of aging and health care. She is associate 
director of the long-term care program at NICHE (Nurses Improving Care for Health system 
Elders) at the NYU Rory Meyers College of Nursing, an adjunct faculty member with SUNY 
Empire’s School of Nursing, serves on the boards of the National Alliance of Wound Care and 
Ostomy (NAWCO) and the Alzheimer’s Association of Northeastern New York, and served as 
president of the Tau Kappa At-Large Chapter of Sigma, the Honor Society of Nursing.

Q. You received both an undergraduate degree in Health 
Care Management and a graduate degree in Nursing 
Education at SUNY Empire State College’s School of Nursing 
and Allied Health. How did you first come to SUNY Empire 
State College?

A. I transferred to SUNY Empire from an online program at 
another institution. SUNY Empire offered me the opportunity to 
customize my undergraduate degree to better meet my needs 
as a nurse. At the time, I was teaching, training, and involved in 
policy work. I wanted to learn about human resources, financial 
management, and facilities operations, while supporting my 
work as a teacher and a trainer. I was traveling throughout the 
country every week, so I really couldn’t study at a traditional 
brick-and-mortar school. SUNY Empire allowed me the 
flexibility to customize my degree and put me in a position of 
learning with other adults, which was more personally fulfilling 
than studying with a cohort of young adults who were not in 
the same place in life as me.

Q. You were a member of the first cohort of students 
enrolled in the M.S. in Nursing Education program, which 
started in 2014. Although it is offered entirely online, did you 
find that the graduate program offered a more communal 
experience than the undergraduate program did?

A. After I finished the undergraduate program, I heard about 
the M.S. program, which was relevant to my work training 
nurses in long-term care. I really wanted to enhance my ability 
to evaluate learners and teach adults in a meaningful way. It 
was a very different experience from when I designed my own 
undergraduate degree. With the graduate program, it was 
amazing how much of a community I experienced in an online 
environment. I was shocked at how being immersed in nursing 
education again reignited my passion for my profession. It was 
such a joy to learn from my classmates’ experiences, while 
learning from my instructors. Through the faculty at SUNY 
Empire, I have really learned and understood the power of 
mentoring. Bridget Nettleton, dean of the School of Nursing, 
and Kathy Nokes, one of the adjunct instructors in the graduate 
program, are special mentors to me; without their mentorship, 
I wouldn’t be in this amazing job I am in right now.

Q. While still enrolled as a graduate student, you served as 
president of the local chapter of Sigma, the Honor Society of 
Nursing. How did that come about?

A. I became involved with Sigma through the encouragement of 
Bridget Nettleton, and it’s ended up being an amazing experience. 
Serving as president as a student broke the mold, as faculty from 
one of the chapter’s schools traditionally served in the leadership 
role. Because of my involvement with the chapter, wonderful 
colleagues and mentors have surrounded me, and I have had 
great opportunities to experience the honor society, including at 
international conferences, where I have met nurse leaders from 
around the world.

Q. You demonstrate a passion for Alzheimer’s research and 
treatment through your service on the board of the Alzheimer’s 
Association of New York and your role as an Alzheimer’s 
Ambassador to New York Sen. Chuck Schumer. Why is that so 
important to you?

A. My best friend’s mother died of Alzheimer’s, so it is her 
picture I wear at events. As board members of the Alzheimer’s 
Association, we have the opportunity to go to Washington, D.C., to 
meet with legislators to talk about the importance of Alzheimer’s 
research and education. As Sen. Schumer’s Alzheimer’s 
Ambassador, I, along with a team of advocates, work with the 
senator and his staff around the state, develop an understanding 
of federal policies related to Alzheimer’s, and work to help the 
association move those priorities forward. Most people have a 
connection to Alzheimer’s through either a family member or 
friend, so we enjoy very strong bipartisan support for our issues. 
Alzheimer’s is a public health crisis. Right now, 5.8 million people 
have Alzheimer’s disease in our country; it is the costliest disease 
to treat. The cost for treatment is expected to grow exponentially 
by 2050, as our population ages, to affect 14 million people. This 
year, Alzheimer’s will cost our nation $290 billion; it will be over 
a trillion by 2050. We need research support and care for those 
impacted by Alzheimer’s and we need lawmakers and the public 
to recognize the urgency of addressing the disease. 

Q. You’ve recently been named as a member of the Alumni/
Student Federation Board, representing the School of Nursing 
and Allied Health. Why was it important to you to find time in 
your busy schedule for that volunteer commitment?

A. It’s been wonderful to connect with other alums from different 
programs and different parts of the state. To have the School 
of Nursing and Allied Health represented on the board speaks 
to the growth of that program. I know that Nursing has grown 
immensely over the last several years under Bridget’s leadership. 
I think that my presence on that board speaks to the validation of 
the program as a significant part of the future of SUNY Empire.

Investing in the Student Experience 
We cut the ribbon in Selden—our new $14 million, 6.6-acre Long Island campus—on Nov. 13. Joined by state 
and local leaders, we were excited to launch our state-of-the-art facility that was built to high standards for 
environmental sustainability, features public nature trails that connect to Suffolk County’s comprehensive hiking 
and biking trail network, and provides students with leading-edge learning facilities for both in-person and distance 
learning. It also will be equipped with performing arts spaces for 
programming under our innovative Arts Empower initiative. 

We’re proud of this new facility and beautiful campus, and we look 
forward to it being a hub for students and the community.

Going forward, we’re going to continue to invest strategically in our 
locations. From Long Island to Buffalo and everywhere in between,  
I want our students, staff, and faculty members to walk into class or  
work with a feeling of pride and the knowledge that they’re part of a 
world-class educational institution.

Our First Winter Commencement
We are delighted to share that former New York Gov. David Paterson will deliver the commencement address at 
SUNY Empire State College’s 2019 Winter Commencement on Dec. 15 in the Empire State Plaza Convention Center. 
This will be our first collegewide commencement held in winter, in response to students’ desire to have more 
options. It follows summer commencements at our campuses across New York state and around the world.

David Paterson served as governor of New York from 2008 until 2010. His personal story of resilience is a testament 
to the power of perseverance and education, a theme that will likely resonate with SUNY Empire students, 
many of whom overcome substantial adversity to complete their degrees. I’m honored to welcome him as our 
commencement speaker, and I know that our students, who have risen above so many challenges of their own,  
will find wisdom, humor, and inspiration in his story. 

Learn more about the winter commencement ceremony at www.esc.edu/commencement.

Our Commitment to Community
We have an unmatched footprint across New York state, with close ties 
to our communities and the resources to make positive contributions. 
Our Commitment to Community initiative leverages those strengths to 
help build stronger, more vibrant communities.

Already, we’re opening our computer labs to help our neighbors 
participate in the 2020 Census, serving as early voting sites, hosting 
public art exhibits, and addressing the opioid epidemic in community 
conversations, with plenty more to come in 2020.

Get in Touch 
To help push us forward in new ways, I want to hear from you. I want to know what ideas are percolating up from 
every corner of the SUNY Empire community. Reach out at president@esc.edu.

SUNY Empire State College’s New Look 
This fall, we unveiled a new look for SUNY Empire State College. The 
new logo wraps a burning torch in the tradition of a SUNY Empire 
shield to embody the concepts of opportunity and leadership. We 
are the college of the Empire State—now, we’ll draw on the powerful 
iconography of New York and the Statue of Liberty as a beacon of 
opportunity and hope. This theme continues through an energized 
new color palette and font kit to give our college a modern, unified 
look across all of our locations and communications.
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In just four hours in September, the SUNY Empire State 
College community walked a collective 1 million steps in 
observance of National Gold Star Mother’s and Family’s 
Day, which honors those who have lost family members in 
combat. That’s more than 500 miles. Some walked around 
the reflecting pool at Albany’s Empire State Plaza, and 
others contributed their steps via email and social media 
from all around the country.

It was an incredible show of solidarity in a short span 
of time, and I was proud to be part of it. Now, we’re 
continuing that momentum to raise $1 million to support 
degree completion initiatives for our military-aligned 
students, veterans, and their families—the largest effort of 
its kind in the college’s history.

SUNY Empire currently serves 1,300 military students 
and their family members. Students like Jess Peck ’19, 
an aircraft loadmaster in the Air National Guard, who 
completed her degree while stationed in Antarctica and 
Greenland for three seasons. Or like Army National 

Your Gifts at Work
Alicia N.

2019-2020 Karcher Family Scholarship Recipient

Alicia N. dreams of becoming a teacher. She says, “What an amazing way to contribute to my community—shaping 
its future by educating our children.” Though she has had to place her studies on hold at times, she is nearly to  
the finish line, eagerly anticipating her graduation in spring 2020. Helping her reach that finish line are Jim ’79  
and Chris ’93 Karcher. As a recipient of the Karcher Family Scholarship, Alicia is able to focus on her coursework 
without having to stress about finances. She says, “Because of the Karchers, my goal seems so close, and I am 
forever grateful.” 

All of us at SUNY Empire State College are 
grateful to Jim and Chris for supporting 
students like Alicia, and now they are taking it a 
step further—and encouraging others to do the 
same—by offering the $50,000 Karcher Match. 
Through Dec. 31, Jim and Chris will match 
all gifts of $48 or more, in honor of our 48th 
anniversary, through The Fund for Empire State 
College. Their match allows you to double your 
impact and support deserving students, like 
Alicia, who are following their dreams. 

For more information and to make your gift 
to the Karcher Match, visit www.esc.edu/
SupportESC or use the enclosed envelope. 

Guard Chief Warrant Officer 3 Douglas Sherman ’17, who 
completed a degree after multiple tours in Afghanistan, 
Japan, and Germany, a career in the wireless technologies 
industry, and raising a family.

Whether active duty or veteran, these students, as well as 
their families—who are too often overlooked in terms of 
educational benefits—have sacrificed more than most of 
us can imagine to serve our country. I think it’s our duty to 
do all we can to ensure they have the support they need to 
earn a college degree.

If you would like to learn more or contribute to this 
unprecedented campaign, go to 
www.esc.edu/MilitaryGiving.

We showed that we could pull together to reach an 
ambitious goal in September. Now let’s come together  
to close the gaps for our service members, veterans, and 
their families.

We’re Going Big for Our Military-Aligned Students
Jim ’79 and Chris ’93 Karcher
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Alumni Benefit Update—
500+ alumni already have 
created a legal will online for free.

In our last issue, we shared with you that we 
have launched a free online resource to help you 
prepare for the future. Thanks to our partnership 
with FreeWill, our alumni can now easily create a 
legally valid will online, at no charge. The response 
has been incredible. To date, more than 500 alumni 
have taken advantage of this free benefit, including 
24 alumni who have chosen to support students 
like Alicia by naming SUNY Empire State College 
as a beneficiary in their will. We are honored to 
welcome them into the Boyer Legacy Society.

To learn more about the Boyer Legacy Society or 
how you can create your own will for free today,  
please visit www.freewill.com/ESC.

28 Union Avenue | Saratoga Springs, NY 12866-4354 | 518-587-2100 | www.alumni.esc.edu

Double your impact. 
When you donate $48 or more 

between now and December 31, 
the Karcher family will 

match your gift!

www.esc.edu/SupportESC




